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with the Ladies' Aid to Garfield Memorial Hospitai]. But we went,
and I may have joined at that time. That was, I believe, the
orzanizin. meetin:,.

The meeting, I had been told, was called the Bethesda branch
of the Public Health Lay Committee. I rather think that it was at
the instivation of Dr. R. L., Ellicott, who was the health officer
for the county at that time,
SCHARF : What was the Lay Health Committee?
DONALDSON: Well, they were committees of the Health Department,
the county Health Department, and they worked in conjunction with
the various clinics. They were just mostly women, I think, who zave
voluntary service within the clinic.
SCHARF : Was it a service that the county couldn't supply in any
way at that time?
DONALDSON: I presume it was, and they went on for a good many
years after that, They worked with welfare patients. I never worked
with them, but I was familiar with them. I think, in the end, Dr.
Lind .ren, who was a later health officer, found working with them
a little too much for his staff, and decided to et rid of them.
SCHARF : Well, now, you went to this {irst meetin;, and what
kind of proposition did they lay before the public?
DONALDSON: Well, they said that the opportunity existed to have

a hospital because the federal jovernment wanted to build hospitals



around the perimeter of the City of Washington. It was during the

War, and the existing hospitals were concentrated in what was sup-

posed to be the tar-et area for air raids, which was in the back of
everyone's thinking at that particular time.

So the povernment had offered to build these hospitals, pro-
vided the community would operate them. So the intent of the meeting
was really to find people willing to set up committees for an incor-
poration for the purpose of operatin: this hospital.

SCHARF: As far as you know, had there been an expressed need
in the county for some hospital?

DONALDSON: Well, I'm not familiar with the details before that,
but my zuess is that there had been. There were no hospitals here,
with the exception of the Takoma Park Sanitarium, which was not, at
that time, much of a hospital. [gt one time, Takoma Park did not
accept black in-patients. So we needed an integrated hospital,
with an open medical staff./ And we had the little hospital in
Sandy Spring, which was so small.

SCHARW: That hospital was the Montgomery Teneral”

DONALDS QN ; Mont~omery General. It was very small, and was also
not a fully accredited hospital. [It was known as Dr. Byrd's hos-
pital,/ From what I know of hospitals in -eneral, I would think
also that there was a tremendous push on the part ¢ any young

doctors in the neighborhood to want a hospital for their own purposes,



and there were none that they considered suitable in Montcomery
County.

Also, the county had no way of handlinc its state-aid patients,
Paying patients could zo into the District, and did, but the state-
aid patients, of course, were not eligible, under D. C. laws. So
then, I presume, welfare patients must have had to <o to Baltimore.
I don't know of any other hospitals at that time closer. [ﬁe still
need the private non-profit hospital to serve the patient too rich
for Medicaid and too poor to pay hospital bills -- the hospital
service patient for whom no reimbursement is received,/

SCHARF : “ell, now, you mentioned that volunteers to orzanize
this were needed. The federal covernment would finance it. How
would they fund that hospital? How did they fund it”?

DONALDSON: Well, I understand that they undertook the capital costs
of erectin; it and purchasing the land, and I believe the acency
was the Federal Works Administration. The role of the volunteer
appeared to be to furnish it and to buy some equipment. This appar-
ently was ~- as near as I can make out, Mont:zomery County was, at
the time, really a bedroom community; and I think that, for the
first ten years, it was a woman's hospital. There seemed to be a
zood many women interested in it, and Mrs. Walter Perry, amoncg
others, was very instrumental in retting all existiny women's

wroups workin~: together on it. They raised some money, and they



got donations also of equipment, established a woman's auxiliary
and for the first ten years, appeared to do what fund raising
was done.

SCHARF: In other words, when you say 'a woman's hospital’,
you don't mean that they served only women patients, but the

women really....

DONALDSON: The women were the orsanizers and supporters...
SCHARF : I see.

DONALDSON ...as I remember it.

SCHARF: One other question comes to my mind. Was this one

of the hospitals built under the Hill-~Burton Act, that supplied
federal funds”?

DONALDSON ; No.

SCHARF: Or did that come later?

DONALDSON: That was later. Z;unds came from the Lanham Act,/
This was a war-time project, I think, havin/- to do with the Military
District of Washinston, and the whole intent was to provide medi-
cal facilities outside of the range of possible tarcet action. It
was purely a project havin to do with the fact that this was the
location of .overnment, and to provide hospital facilities, ZEB
the event enemy action destroyed the D. C. hospitals/.

SCHARF: Would you say a little something about where it was

located, and do you have any recollection of why? I mean precise
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you originally purchased the land.

DONALDSON: They certainly had. Apparently, somewhere in the past
we had been offered more land at, what seems now, an almost ridicu-
lous fisure, and had turned it down because we didn't have the money
to buy it.

SCHARF : Where was it?

DONALDSON: It was adjoining,

SCHARF @ Adjoining it, and do you remember the cost at which it
was offered to you?

DONALDSON: I don't remember the figure. I just remember people
laughineg about it later and sayine we were pretty dumb. Zgo it was
bought by a developer and a number of small houses erected on it,/

We did, in time, though, buy most of the property adjoining
it, and I think, possgsibly, we may now own the whole block.

So having decided to stay where we were, the question did begin
to arise as to what we were going to do next. The hospital was there.
It was functioning, and it did also have in it the county health
officer and a number of county clinics.

But we were running at a deficit, and we had no way to balance
this out without continual fund raising. Part of our problem, we
finally discovered, was that we were really supporting the Health
Department.

So we asked the Health Department to leave. I think there was
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[ think the interestins thins about all those early fund cam-
paigns, however, was that they were all arrived at without any
professional fund raisin. advice or professional public relations
advice. The women ran the office. They did the typing. They kept
the files. They counted the money and carried it to the bank.

They published a little magazine called the Suburban Hospital

Reporter three times a year. We talked the Auxiliary into supplying
us with an addressocraph, and we bepan using that for the mailing,
which at times was so heavy that I remember once in a hectic moment
we even had convalescent patients stuffin: envelopes in bed.

By the end of this ten year initial period, we had a mailing
list of 10,600 names of members. I think the Reporter is inter-
estineg., It was the brainchild, I understand, of Rietta Albritten,
Mrs. Errett C. Albritten, In order to pay for this, she went to
all the business houses and ¢ot them to advertise, so that this
cost the hospital nothin:. It was paid for by advertisers. Zihe
editor was Arthur Lambert. The writers were Trustees.]

I have always thought that this little publication, which,
later on, I took over publishin: for a brief period, had a :ood
deal to do with selling the public on the nospital. About the time
I came along, we began to realize that we couldn't just eco only to
contributors, and we began using direct mail at the time of the

fund campaixn, so that it went to every housenhold within the hospital
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was the bard one.

SCHARF : Did that wing cost you the million plus you had antic-
ipated or estimated?

DONALDSON: Well, it cost us more, of course. You estimate and
then prices go up, and there are strikes, and all such things
happen. We finally had to cut some of our ori:inal plans. We had
originally planned to have a buildin. capable of being added to. Ve
had anticipated making it strong enough to support two higher stories
later, and we had to cut a great deal of this in order to build it
at all.

SCHARF: The costs of finmanciny were hiph at that time? Or

was it modest compared to what it is now!

DONALDSON: Our first wing cost about a million and a half. Our
second wing cost about two million, and our last wing cost us four
million, but it's bi, cer.

SCHARF: They were financed by mort.a.es, I take it,

DONALDSON: lell, it was a combination of funds. We had contri-
butions. ''e had Hill-Burton funds. We had reserve funds because
Carroll Morzan had been putting thines away for a rainy day, and
we had been building up some reserve Funds. The balance was met

by bank loans. So we did wind up in debt each time.

SCHARF : How is the indebtedness on the hospital now? 1Is there

7

a larve indebtedness, or is it paid off, or....?



18

DONALDSON: Well, I'm not familiar with it now because I left the
boa | in 1968. The last winy was, by far, the most expensive wine,
and it.... For one thing, costs have wone up. For another thine,
it is actually biy.er. It has two more stories to it, and it also
poes further under,round, so that it's actually eight stories hi.h.
It also has in it some of the most expensive things in a hospital
~-- the kitchen equipment and laboratory and x-ray equipment. So
the equipment was very much more expensive in the final wing than
it had been in some of the other{wings|, in the first two.

SCHAKF : I suppose, too, the four million dollars a.ainst the
million and a half in some ways reflects the more sophisticated
equipment required in a hospital today.

DONALDSON: Yes, Not only does the cost of equipment ¢o up, but
it becomes obsolete very rapidly. This is true that it does reflect
that.

SCHART : Well, you sound almost like a professional as you
relate the story of the development of a hospital and the work it
took on the part of the volunteers.

DORALDSON: I was on a payroll in 1930 and avain in 1966. Like
many other women I'm yetting pretty tired of hearing that my
opinion is worth what my salary was. I am a professiomal public
relations woman.

SCHARF: It would be interesting to know how you were able to
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get so many volunteers to leave home and come out and give this
time. I suppose many of you worked all day long in the hospital.
DONALDSON: Well, actually, no, Reing a volunteer myself, I kept
that campaizn office open only from 9:30 (a.m.) to 3:00 (p.m.),
and at 3:00 (p.m.) w2 all lit out and went home and met the school
bus.

SCHARF ¢ Well, that's a five and a half hour day. That is
quite a contribution of time on a volunteer basis,

DONALDSON: Well, we just ran it to suit ourselves, and I think,
in a way, this is sood. In other words, we were not suiting some
staff time. We were suiting our time. I think, during peak times,
we had several thousand women workin;, on it,

SCHART : How did you cet that many people to zive time away
from their homes and families®

DONALDSON: Well, I think women like a chance, once in a while,
to zet away from their homes a8 1 families, and if you have enough
people doing it, nobody has to do it too long,

SCHARF: Today, young people have a difficult time. They come
to meetings with their little ones by their hands. Did your women
do that”

DONALDSON : Sometimes.

SCHARF : They did”

DONALDSON: e just let them do whatever they needed to. I think
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women with small children were more likely to be the doorbell
rinvers. The people who actually worked in the office were like
Mrs. Herron, Mrs. Charles Herron, whose husband was a retired Army
ceneral. I think the files were kept really by retired zenerals'
and admirals' wives. I've never seen so many Army and Navy people
in one place in my life. But they just came in, and they patiently
kept the records. It wasn't easy because to post ten thousand con-
tributions began to take all summer, too.

SCHARF: I see on this list of your biographical facts that you
worked straight through in an active assi:nment until about 1968,

I believe your last assignment was workin. with the development pro-
.ram. Does that refer to the development of the new hospital as we
know it today?

DONALDSON @ [1n fund raisin_, development refers to capital funds.
Buildin: had priority until 1966, when the third win: was opened,
but we also bepan an Endowment Fund, and began to encourage bequests$7
After the first wing was up, our financial crisis, in a way, was
over because one of the problems with the old buildin: had been that
we did not have enouzh private rooms. The only patient from whom a
hospital can make anything at all is the patient in the private room
because the semi-private room pays its own way only. It does not
pay for things like the emer,ency room or the out-patient clinic or

all these other things., But the private patient who pays a little
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more than his insurance is the only patient from whom a hospital
can make any kind of profit,

So our first wine did give us, for the first time, enou~h pri-
vate rooms to increase our own income Somewhat., Also, Carroll
Morgan was fightine continuously with the insurance companies
~-- well, we all were -- and with the county /fand state/ govern-
ment to get higher reimbursement., So our loss on the non-paying
patient was lessened somewhat, and also we were gettin~ a good deal
[Bf unsolicited money in contributionsj° unce the first wing was
up, the hospital becan to sell itself, in a way. We didn't have
to work so hard at it,

One of my favorite campaizn stories used to be the woman on
my own block. I called her one time and asked her if she wanted
to work, would work on the campaiyn. She said no. She had just
szotten there, and had just come to Montgomery County, and she didn't
want to. The following year, I called her and asked her if she
would and she said yes. She really hadn't thought much about the
hospital, but her next door neighbor had fallen downstairs and
broken a lez, and she had to dash her over to Suburban, and she
suddenly realized what an advantasze an emergency room was,

Well, that particular woman who had said whe wasn't interested,
in time, became one of our larre contributors. She donated a room.

Well, we hadn't done that. The emerzency room had, just by being
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stayed on the board and why didn't I resi-n, And I said, 'Well, I
don't know why I don't." So I refused further nomination, In June,
she will have an M.D. desree, so I guess we've zot another pe.son
around who is woiny to be interested in hospitals.

SCHARF : I think that was a creat reward for all your service,
and I'm sure you feel that way about it, too.

Do you have any other observations before we leave the subject
of health, or at least hospitals, on other hospitals in the county
or any problems that are peculiar to our area in hospitals?
DONALDSON: Well, the other hospitals have all been having to srow
the same way Suburban has, and they all have, I think., The Silver
Sprin« people solved their problem eventually with Holy Cross, and
Takoma Park, which was originally simply a Sanitarium, is now a
fairly sizeable peneral hospital. Montiomery Ceneral also has re~
cently been completely rebuilt, itself. So I think they have all
been doing the same thin., probably, in their own way,

[One problem peculiar to the Washincton area is that we must
compete with the larpe federal hospitals for skilled workers and
must approximate their salary and benefits scale.

Suburban Hospital lost a lot of nurses to N.I.H. when their
clinical center was first opened, and I can't remember a time when
all authorized positions were filled, because of a lack of quali-

fied applicants./
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SCHARF : As I see the help leave, at the turnover time at the
end of the day, and wait for the bus, I wonder how the transportatiom
problem is handled for all of the,well, let's say, the auxiliary,
the paramedical staff that is needed to run a hospital,

DONALDSON: Suburban Hospital sends a stationwagon to Westerm
Avenue to help solve its problem twice a day.

SCHARF': Is that so?

DONALDSON: At late shift times. It has always had to do this. It
simply can't get the lower priced help unless it does. It has done
that for years.

SCHARF: I would assume that this problem becomes more acute

as you co farther into the upper county area, such as is necessary
with the Montcomery County General,

DONALDSON: They say not. Of course, it's still a smaller hospi-
tal, but also they are in the upper county where there are more
lower-income people. Your professionals usually have cars =-- your
nurses. It's your laundry people, your orderlies, your cooks, that
are so difficult to get, and your janitors. They say they have
enough people of this type in their area. Now just the fact that
they have enlarced somewhat may provide some jobs up in that area
that had not been in existence. [If they -et too big this may become
a problem/.

SCHARF: We micht talk a bit about your Red Cross comnections.
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You also had time, in your busy schedule, to zive time to the Red
Cross. Did you yo0 into that at the time of the War, or how did
you get involved in the Red Cross in Montgomery County?

DONALDSON: It was during the War. Actually, Red Cross, I think,
is the oldest agency in Montzomery County. It was founded during
"World War One. So it was already there, and durin: the War, it
besan expandingz., I mean duriny World War Two, it be.an expandin-
at a very rapid rate.

I was initially involved in a small nei:hborhood production
unit, which actually suited me very well because it was just women
within walking distance, we simply took our children with us and
ot involved in this thin .

SCHART : “hat were you doing?

DONALDSON: Oh, making layettes and knittin: sea boots, and things
of this nature. This went on for sone years, this little production
unit. We also made dressin,s, too, the sort of thinzs that women
make.

SCHARF: The layettes -- how did they relate to the war activity?
DONALDSON: I set my wars mixed, Was it B.lgian babies this time?
Once it was.

SCHARF : I don't know. I was just curious.

DONALDSON: They were war refugees overseas.

SCHAREF @ Wherever we were serving or helpinz,..
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DONALDS Ot : Yes.

SCHARE: «.. through the Red Cross, we assisted the civilians
in any way that was needed,

DONALDSON: And we made layettes. It was one of the thinrs that
we did.

Actually I think the reason that I later on became more active
was the fact that, about the time of the Korean Yar, many people
thoucht we were headed for another war, and I decided that I had
knitted my way throurh two world wars btecause I learned to knit
in Vorld War One with Tunior Red Cross, and if we were coing to
have another one, maybe I ouzht to be doin:' somethin. for which I
was better sulted because I was never very gzood at it,.

SCHART™: You were the person they made the cartoons about”
DONALDSON : I was the person that took out the bastiny stitches.
LAUSHTER)

DONALDSON: e had a professional dressmaker who would whip thinus
up in no time, and T would.... As I say, my job was taking out the
bastinz stitches, and I did wade my way through one pair of sea
boots, but this took so longz that after that I took on the smallest
size mittens., Incidentally, they are very pood mittens. I still
lmit them for my grandchildren.

SCBARE: You did publicity work for the Red Cross. You were

in their information program at one time., "hat did this involve?



DONALDSON : Well, I did that for a short time when I first went
there. There already was a woman there who was chairman of public
information, and when I first went there, I was assicned to this
thing to work with., She wanted to set up and did set up for a short
period a committee, and I did the press work. She had another woman
who coped with radio spots and another woman who set up a speakers
bureau.

I didn't stay more than perhaps a year, maybe not that long,
because I got interested in being a social welfare aide and went on
and took that training instead, and stayed fifteen years with that,
SCHARF : How did that relate to the Red Cross?” "here was there
need for this kind of volunteer assistance?

DONALDSON: Well, frankly, I think it was much too elaborate. I
think many of these little public relations committees are.
SCHARF: No, I was thinking of the welfare aide.

DONALDSON: Oh, the social welfare aide.

SCHARF': Yes.

DONALDSON: Well, the social welfare aide, in this particular
chapter, did the case work for the chapter in the division called
Home Service.

SCHARF: And that's available to military only or....?
DONALDSON: Military and veterans, under certain circumstances.

It covers financial assistance. One of the big items is verifying
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a need for emersency leave, reporting, communications, counseling,
and this sort of thing. Financial assistance is limited to service-
men and their families during periods of interruption of allotment,
and to veterans durinz a period of first adjudication of claim. We
did not have too many veterans, but once in a while the Department
of Public Welfare would refer someone eligible, z%e could assist
civilians when there was a disaster involvine five or more families.7/
SCHARF: This was money that was extended by the Red Cross on

a temporary basis. This was Red Cross funding that went into this?
DONALDSON: Yes, We gave crants or loans, depending. Most of them
were loans to the servicemen, and we were not supposed to supplement
an allotment. But occasionally, if we were sure that they could
never pay it back, it would be a srant, and we could also assist

a serviceman under emercency, real emercency.

SCHARF: Is this service still carried on by the Red Cross as
one of its accepted responsibilities?

DONATLDSON: As far as I know. They have changed the name from

Home Service to Service to Armed Forces, but as far as I know, they
still do this.

SCHARF : How much of your time did this take?

DONALDS ON: Well, just one day a week, There were five of us,

and each of us would put in a day a week, which was the equivalent

of one full-time staff person.
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SCHARY : Did you _o into the home or did you usually have your
client visit you at the office?
DONALDSON: "ell, it would depend. If we wanted a home conditions
report, we'd have to .o ‘et the report. Most of it could go on in
the office because a tremendous amount of it was verifyin; need for
emer-ency leave or need for compassionate transfer or dischar: e.
Of course, in a request for a dischar-e or transfer, we freguently
would have to o into the home.
SCHART: Did the Red Cross, itself, offer this trainin: that
you mentioned takin-:”
DONALDSON: Yes, I took a course offered jointly with five other
chapters.,
SCHARF: Would you like to tell us somethin. else about your
Red Cross interests and other pro:rams of the Red Cross with
which you worked?
DONALDSON: ell, I worked really mostly with Home Service
because this was what I liked to do. But I did work for a while
with the Red Cross blood pro-ram, and for one year I was blood donor
recruitment chairman, which meant I had to =et people out who were
to donate blood.

We had a2 quota. I picked a bad year to do it because I had
no sooner said I would do it than they doubled the quota. Ve had

been picking up about five thousand bottles, which meant you had to
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have about ei-ht thousand donors because not everybody who shows
up can donate.

SCHARF: Per what? Week? Month? Year?

DONALDSON: This was an annual quota, They doubled it because of
the doubled population of the county., It was realistic but the
local Red Cross was not really geared for it, and so it was a very
difficult thiny to achive in one year, a rise from five to ten
thousand. I did not achieve it. I manazed to -et it up one thou-~
sand., I happened to pick up the paper the other day [End saw a Red
Cross report,/ and in all the years since, they've only votten it
up to thirteen thousand,

But that was another case where a volunteer was doing something
that should have become a staff job, and after a year, I was really
exhausted from that and resiuned from it. Then they did put on a
paid director.

SCHARI": The mechanics of schedulin; people as well as enlisting
their interest and committin: them to an appointment were parts of
your job?

DONALDS QN : Well, it was more a question of ygetting groups to do
it, to do the actual mechanics of getting the individual, but you
can't do blood recruitment once a year like money and put it in the
bank because it only lasts twenty-one days. So what it boiled down

to was trying to run about fifty-two small campaizns a year because
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DONALDSON : It comes close, but at times, it falls down, and a
-0od many of the larcer hospitals have started their own banks in
order to be able to pick up the donor that is interested in a par-
ticular patient, for example, to be able to line up donors in an
emer - ency situation. Because if somebody is voin. to die without
blood transfusion, donors will show up -- if there is no other way.
There are times when there is a tremendous shorta-e, particularly
around Christmas. People don't want to bother., Durin: the summer,
people are away on vacation, It cets low then.
SCHARF : Vould you say that the rRed Cross maintains its appeal
whether or not we are in a crisis situation, such as war or
disaster?
DONALDSON: Franikly, I worked on the operatins committee, which
is the policy ¢roup for the re-ional blood pro-ram for a little
while, and I found myself so at outs with it, I just didn't stay
very lon<., I think it is or-anized wrons, from a public relations
point of view, and the director of it is a patholowist, and this
apparently is a revulation., He is not skilled at all in public
relations.
They do carry on a certain amount of research, but I think that
actually the director.... I think there should be a patholouist,
but I think the director of the blood prowram should be a very

highly skilled public relations person, myself.
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The chapters have had no help. They don't even have materials.
It's just what they can think of to do themselves. During the Var,
this was cuite different because it was a military pro.ram, and the
wovernment put all kinds of publie relations effort behind this,
Rut when the "ar was over, it was closed out for a brief time.
Then the civilian hospitals saw the possibilities of it and asked
that it be reactivated.

The Medical Society insisted that the director be a physician.
I think the American Medical Association also insisted. This was
a national project within a number of areas, and that's why it is
transferable around the country within areas where there is a Red
Cross blood bank, a Red Cross pro.ram. The .overnment wants it
maintained because there it will be 1in case of another disaster or
emer:ency, but it simply has never, to my way of thinking, been run
properly from the point of view of public relations -- of tryin.
to «et donors.
SCHARF : Just one guestion.... Oh, well, there is another
activity that you were involved in, assoriated with health, and
that's Planned Parenthood. I believe you were interested in
Planned Parenthood in Mont -omery County ae far back as 1955.
Were you interested because there was a need for it that you
thou ht was not bein,, met, or did you have a special talent that

they enlisted”
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to someone who can, so that you have to know what all the resources
are.

A veteran may wander in, and he's eligible for assistance from
you under certain circumstances, but if he is not, it may be neces-
sary to refer him, say, to the Department of Public Velfare. So
then it would be a question of phonin_ a caseworker, an intake
worker, at Welfare, and ask if they will accept this referral, and
then possibly -ivin,. the person carfare enou i to et there. Occa-
sionally, in Red Cross with ilotor Service, we'd have to take somebody
there because they'd wind up Zét the Red Cross Chapter Housq] with-
out a dime.

So that you ot to know what the other resources were and
what other resources weren't, were non-existent also.

SCHARF: What time frame are you sayin. these thinys in?

'as this 19507 1960

DONALDS ON: I was active with it from about 1950 to about 1965,
roughly. So it's during a fifteen year period.

SCHARY: The reason I ask is it seems émazing that we depended
on volunteers to do so much of this work. You travelled to various
parts of the county, and you filled 2 service that mobody else was
fillin' , really. 1Is this characteristic of comparable communities
today?

DONALDSON: I dop't think fo. I think it was this particular chap-






42

hungry. So I think it is really necessary in some cases.

SCHARF: This was a service that would otherwise have beemn very
expensive for the Red Cross, but as it was staffed mainly by volun-
teers, it was really a nift. I mean this was a bud-et item that
didn't have to be....

DONALDSON: Vell, somebody ficured one time that I had put in,
when I left, the eaquivalent of three years full time, but I was doing
it one day a week. I would occasionally pick up an extra day.
Let's say I had a case in which I was particularly interested, and
it was rather necessary for the same person to follow throurh, I
would sometimes just follow throu-h in an extra day or two.

SCHARF: Was the Family Service a volunteer operation?
DONALDSON: It was voluntary in the sense that it was supported by
voluntary contributions, but it does not use any volunteers for
casework,

SCHARF: Now, this is an acency”?

DONALDSON: This is a UrF-supported acency.

SCHARF : Tamlly Services 1s the proper name, I suspect, and it
is not tax supported, but it is funded enouch so that it has a

paid staf€.

DONALDSON: Yes. /[The full name is Family Service of Montcomery
County, Inc. It is the successor to the old Social Service League,

which was more of a catch-all acency,/ While it does not ure volun-
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teers in that way at all, it is stymied, they say, because they have
so little funding. But that is the reason it went out of offering
any financial assistance at all. It simply did not have the funds.
Puring the time that I was workin: with the agency, it chanved its
direction and stopped offerinz anything of this nature to the tran-
sient in the way of financial assistance and concentrates almost
entirely in the field of counseling now -- family counselin:, and
particularly marital counseling.

ZT worked there for one year doin.g research on their case load,
but I was the only volunteer there, and they didn't know what to do
with me. So the director asked me to go on the Board. However, I
was on too many boards already, so I declined./

SCHARF: You mentioned 'transient'. Is this an area in which
they try to help because there are no other services available for
this person?

DONALDSON: As far as I know, they still don't /offer fimancial
assistance/. I understand that the residence requirement [for
covernment assistance/ has been ruled unconstitutional, but I don't
know what the county is doinc about it.

SCHARF: In other words, public welfare probably wouldn't cover
this person, and so the only thing he could do would be to g0 to
the Family Services and get some advice? No money? Just advice?
DONALDSON: Cet some advice. My advice has always been -- why

don't you go a little further into the District? I mean I have
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literally done this with people. jﬁed Cross is located only twenty
yards from the District Line./
SCHARY : You are sugzestiny that Montgomery County services
don't reach all the people who mizht need them?
DONALDSON: Well, I'm su-scestine that Mont .omery County simply
does not have the private services that most places do.
SCHART: I see.
DONALDSON: It has a better, I think, Welfare Department than many,
but the private services are non-existent. The Salvation Army is
non-existent. The Visitin« Nurse Service has recently berun to
serve out here. Put it used to be that it was available only
within a five mile radius of the Distcict Line, and not available
at all to indigents. Well, the Health Department, presumably, was
supplyin' this to indigents, but the in-between person who could
profit from a visitins nurse couldn't et one. Then they began
;0ingz within Five miles of the District Line, and recently they
have opened an office.

The Travelers Aid Service 1s non-existent., For a person that
I thought could profit by Travelers Aid, I'd just dump them across
the District Line, and tell them to ;o to the nearest telephone.
SCHART: Yes. Ye are so or-anized. How have we heen left
alone by these agencies that you referred to, such as the Salva-

tion Army, Travelers Aid”
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that we would dip intc now and then.

SCHAR™: This was at the Red Cross?

DONALDSON: This was just a very informal thing that just the
volunteers did because we knew these things happen at times. [it
was cutside the revular Red Cross funds, and therefore not subject
to policy./

At one time, Rita Beucher [Mirector of the Health and Welfare
“ouncil] did want to.... She wot rather irate about it /and tried
to talk me into raisin  a fund for emer_ency financial assistance
to be administered by some existin- avency. But I was tired of
raising moneyﬁf I would try to bounce these cases back to the
Health and Welfare Council, if possible, because they were the ones
that vere responsible for refusing to put the Salvation Army out
here. So if I had a case like that, I would try to hand it over
to Rita if I could, and there were all kinds of aueer little ways
of doins it. Sometimes you could interest some church «roup into
doin~ it. But you :.et a cacge like that and you really.... If you
could find a church,... If there was somebody with a church, you
would try to cet his denomination interested, or the handiest min-
ister. But these were not orvanized ways of helping.

SCHARF: Tell me something about this movement I've read about
or heard about lately called 7ISH., 1Is this an effort to take up a

slack here where there is no public asercy or private agency?
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like to say about the gubject of welfare before we leave it?
DONALDSON: No, it's one of the insoluble problems of all aces,
apparently, and still beins studied. I don't think the situation
here is as < ood as it ouzht to be. 1It's better than it was.

SCHARF: Perbaps we have to have more crises before we ~ive

it more public attention.

DONALDSON: I hope not a depression.

SCHARF: I hope not. You have had a zreat deal of experience
with our newspapers in some of these volunteer jobs you've had.
You've needed the help of the press for publicity for announcements.
Would you like to make comments on the value of the weekly newspaper
in a suburban community?

DONALDSON: Oh, well, I think there is no cuestion about the value
of it, particularly in this area where the metropolitan press is so
much interested in national news. It really is not very comparable
to the press anywhere else. To et a local story out 1is one of

the most difficult thin*s to do, I think. The papers exist, but
there are too many of them. They are competitive with each other.
They do not have enouch circulation to tell the whole story to every-
one, but they do have a value -- that they will print the story the
way you send it in, as a rule,

SCHARF : They'll make room for it.

DONALDSON: They are lad to have it, apparently. They won't cut
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it. They won't carble it, as a rule, if you ret in there with a
written statement., There's been a sli~ht tendency on the part of
one or two of them lately to berin cuttins and rewritin~, but up
'til now, they would at least print it the way it went out,

There has been a sli~ht chanve, I think, in the metropolitan
press in that they now have a Metro Section, but these thin:s are
happeniney five times probably in all these counties, and they just
won't print it five times., OFf course, there acain, you wind up
in one of these jurisdictional thine~s that, some way, has =ot to
et solved.

SCHARF: Now, you mentioned the fact that there are many of
them. They are in competition with each other. "hy do you suppose
a person starts a newspaper in a situation like that, where we have
a few newspapers in eristence already?

DONALDSON: I can only assume that each one thinks he can do
better than the last. I think, in one or two instances, somebody
actually had a story to tell., I've always thousht Certrude Bradley
did. I think that she wanted this charter thinc, and a newspaper
wae ber talent, and she just cave it to the community. Rut she
couldn't make it pay.

I don't really know why the others have done it, and they've
been throurh a number of different hands.

SCHAR™: That, in itself, would tell a story, perhaps?
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DONALDSON : Yell, it shows that it is hard to make a livin: that
way, amon= other thinvs. Unfortunately, .irculation doesn't pay

for a pnewspaper. It's the advertising, Jonn Steelman told me that
it took him two years -~ that he had to sink a oreat deal of capital
into the Record after he boucht it before it was on an even keel
financially, I don't even understand how some of them do keep going,
frankly. They have a limited circulation. They have not much
appeal except for the small advertiser.

STHARE: “"hat about the staff{ situation on these papers? Are
any of these newspapers well staffed?

DONALDSON: None of them ever have been, unless the Sentinel 1is
now, It may [Ee]. They have mostly consisted of an editor and

some part-time reporters, usu2lly not very rood, and handouts [%rum
P. R. people].

SCHARF: The handout papers we now have in the county, the

Advertiser and the Billboard, which is a newcomer, attempt to do

two thinss, earn money and tell a story, too.

DONALDSON: Actually, Paulin makes no bones about his bein- an
advertisin- man, but, as he voes, he will tell a story. I rather
admire him for his point of view, because the story does =et circu-
lated. The degree of readership of that type of thin:., of course,
is anotbher thine. Paid circulation is presumed to be better circu-

lation.



51

I don't know if there is an answer to it. I know that most
people that are able to do so, if they really want to :et a story
out, o into direct mail. Even the county jovernment does that.
SCHARF: Are you a member of the Montyomery County Press
Association?

DONALDSON : Yes.

SCHAR": “"That is the purpose of that or.anization?

DONALDSON ¢ ""ell, it provides some interchan:e amon:. them. They
have a luncheon meetin: one Friday a month, which is the day after
they o0 to press, and they move around from restaurant to restaurant,
and frequently have a speaker of.... 'ell, the next one is -.oing
to be Hovsepian. If they can :et a speaker of interest, they do.
Sometimes they do have a business meetin-. About twice a year,
they have a party. They have a party at Christmas time, and in

the summer, they :enerally :ret to ether and have a bi. picnic sort
of thin- .

SCHART : You are saying really it has a social purpose as well
as an information purpose?

DONALDSON: Apparently, it does, and it consists not only of the
editors and reporters, but also of the various public relations
people in the county. That was how I happened to ret in it because
I was workinyg with Red Cross public relations at that time.

SCHARF: At one time, they offered seminars or wgorkshops for
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the volunteer, the novice.
DONALDS ON : They do that every few years. They had one about a
year ago, and just recently I cot a thinz from them requestin~ that
I £fill out a form with back~round and stuff because they have offered
their services as speakers to the schools. You were supposed to put
down on what subjects you misht be willin~ to speak, say, to an
elementary or to a hi-h school, and particularly, would you be able
to speak about journalism as a career or radio as a career or public
relations as a career. So that's a new venture for them.

They also.... I think they still do, but for many years,
they've had an event that supported a scholarship in journalism
out at the University of Maryland.

Precisely, what they cet out of it themselves, I don't know.
I've felt that, possibly, the people, like myself, interested in
public relations, may have - otten a little more out of it than
anybody else because it allowed us to <et to know the people who
handled the press.
SCHARF: Have you any comments on editors you have known 1in
Montcomery County, or newspaper people in eneral” Are there any
that you consider outstanding?
DONALDSON: /The time when T was doin~ active press work was in
the period between 1949 - 1956, so my recollectiors are old. 1

don't see all the papers any more.] 1ell, I thouzht Certrude











